G HOTEL GRAND CHANCELLOR TOWNSVILLE

334 Flinders Street
Townsville

HOTEL GRAND Queensland 4810, Australia

Phone: +61 7 4729 2000
HAN( :EI ID Facsimile: +61 7 4721 1263
Toll Free: 1800 75 33 79

TOWNSVILLE Email: stay@hgctownsville.com.au

www.grandchancellorhotels.com

IMPORTANT UPDATE- VACCINATION REQUIREMENTS

Dear Guest,

Following the recent surge in Covid-19 Cases from the Omicron strain Australia wide, we have an
important update regarding our vaccination policy for guests wishing to stay at The Hotel Grand
Chancellor TSV & PC.

The safety of our staff and guests are of upmost importance to us. After careful consideration and
with this in mind - please note from the 27th December 2021, the Hotel will only be accepting
double vaccinated guests. This applies to all guests aged 16 or over staying or visiting the Hotel
unless a medical exemption has been provided via the Government Check in App.

Proof of double vaccination will be required for all guests at check-in. If any guest is unable to
show the required proof of vaccination or exemption at check-in unfortunately they will be
unable to stay at the Hotel or use any of the Hotel facilities.

We thank you for your understanding,

Hotel Grand Chancellor
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